
Welcome to Sherri’s Shining Stars Unit! 
 
I am so excited that you have made the decision to start your Mary Kay Career!  As your 
Sales Director, working with new consultants is one of my favorite things to do!  I’m 
looking forward to working with you and supporting you in your new business. 
 
I began my Mary Kay Career in 
 
Enclosed in this welcome packet you will find ideas on how to get your business started, 
and I encourage you to listen to the New Consultant CD and look through Inventory 
packet within the next 24 hours.  I will call and follow up with you to answer any 
questions you may have and to help you get started!  I’m sure you have many questions, 
and as a new Consultant, I did too.  We’ll discuss all of your questions and concerns in 
detail, and I am here to traing and support you along your new journey. 
 
Each week, we have Success Meetings for training and recognition.  If you are not local 
to me, I will locate a Mary Kay Success Event in your area.  Attendance at the Events 
whenever possible would be vital to your success in this business.  It is a fabulous 
opportunity to learn the business and get to know other Consultants and Directors. 
 
Our exciting unit goals this year include ______  Will one of them be YOU?  Whatever 
goals you have for your Mary Kay business, I will be watching with pride as you carve 
your own path and pursue your dreams. 
As your Director, it’s my job to match my time with 100% of your efforts.  This business 
is truly what you design it to be, and I’m here to help in any way that I can.  Again, 
congratulations on your new business and welcome to our Shining Stars Unit! 
 
 

Sherri Garrett 
Independent Sales Director 



Unit Information 
Unit Name:  ____________________ 
Area: __________________________ 

Director's Name: ___________________ 
National Sales Director: ________________________ 

Unit # _____________ 
Your Consultant #: _______________ (printed on the invoice in your kit, ie: HX7925 

 

Contact Info 
Susan Jones, Future Executive Independent Sales Director 

Start MK Career in June 1998 
Debuted as a Director January 1999 

 
Business Address 

555 Lexington Blvd 
Knoxville, TN 37902 

Office # (865) 555-5555 
Fax #: (865) 555-5555 

Email:  sjones@marykay.com 
Website: www.susanjones.com 

 
Conference Calls: 

712-555-5555 PIN 1234567 
 

New Consultant Training 
Thursdays at 7pm EST 



Consultant Profile 
(Please complete and return to me at 1st New Consultant Training) 

 
Name: ___________________________________________________ 
Address: _________________________________________________ 
Home Phone (___)_______________  Cell Phone (___)_____________ 
Work Phone (___)_______________ Company/Position ____________ 
My Recruiter is _____________________________________________ 
Email: ____________________________________________________ 
Husband's Name ____________________________________________ 
Children & Ages ____________________________________________ 
 
My wildest Mary Kay Vision is _________________________________ 
__________________________________________________________ 
__________________________________________________________ 
__________________________________________________________ 
Some of my immediate goals and desires are ______________________ 
__________________________________________________________ 
__________________________________________________________ 
What are your goals for the next month? _________________________ 
__________________________________________________________ 
What is your favorite part about your Mary Kay business? ___________ 
__________________________________________________________ 
__________________________________________________________ 
How much would you like to earn $______________ weekly 
I am willing to put __________ hours into my Mary Kay business every 
week. 
 
 
________________________                 _________________________ 
Signature        Date 

 



13 Steps to get your business off to a Great Start! 
(Check off your list as you go) 

 

____1. Inventory: Attend New Consultant Orientation to determine your inventory 
needs.  Make your decisions within 1 week and then work with your director to place an 
initial order to be sure you take advantage of all first time ordering bonuses. 
____2.  Register for Consultant First Steps:  Log on www.marykayintouch.com and fill 
in customer information to send out 15 Beauty Books to your friends/family for FREE! 
____3.   Set up Mary Kay Web Site:  Log on to www.marykayintouch.com and set up 
personal Mary Kay website for only $25 your first year.  Also, set up Propay Account 
so that you can accept credit cards.  Customers shop 24/7 
____4.  Order your Business Card Kit:  (Be sure to include website address on cards as 
well as Career Information Hotline)  www.mkconnections.com- The business kit is 
recommended.  A $73 value for as low as $43.  It includes 400 business cards & 
business card case.  1000 business labels, customized name tag with magnetic clasp, 
self inking name and address stamp 
____5.  Open Separate Bank Account:  You should keep your business and personal 
finances separate.   
____6. Make a List of Everyone You Know:  (These contacts will be the start of your 
new business)  Don't pre-judge and make a special mark next to those people who you 
might like to have on your team.  Set up 10 practice interviews with your Director 
____7. Schedule Your Business Debut:  This is the "Grand Opening" of your business.  
Invite all your friends, family, co-workers, and neighbors. 
____8.  Complete Perfect Start/Power Start and become familiar with the Products 
  Perfect Start: 15 faces in 15 days 
  Power Start: 30 Faces in 30 Days 
____9.   Listen to Training CD's:  Found in your starter kit.  It is imperative that you 
listen to this valuable training.  Listen while you sit in traffic and work smarter rather 
than harder! 
____10.  Attend Success Training:  Attend your first training and bring a guest!  
Meetings are not mandatory, but Consultants who "show up"  "Go Up" 
____11.  Stay in touch with your director:  I work closely and commit my time to those 
who are consistently working.  Don't hesitate to call with questions.  *Turn in your 
Weekly Accomplishment Sheet to me every week! 
___12.  Tap into Unit Conference Calls:  Receive training and motivation from top 
Sales Director from the comfort of your own home.  Check your email for conference 
call schedules. 
___13. Have Fun and Enjoy this Business:  This is an amazing opportunity and you 
deserve to reap all of the benefits it has to offer.  Remember that enthusiasm is your best 
sales tool!  Concentrate on helping others and in doing so, you will help yourself!  



3 P's to Success 
 
1. Power Start 
In order to become a pro at Skin Care Classes & 
Facials, it's important to practice on as many faces as 
possible.  Ask your friends and family is you can 
borrow their faces.  When you practice on 30 faces 

in 30 days or 10 classes in one month, you will have completed a 
Power Start.  15 Faces or 5 classes in 2 weeks is a Perfect Start.  A Power Start 
PLUS is when you complete 30 faces in 30 days and share the opportunity with 6 
people in that same 30 days and have earned these beautiful pins to wear with 
your Consultant Pin. 

 

2. Pearls of Sharing 
When you share the opportunity 
with your Director's help, and they 
become an active Independent Beauty Consultant, you will earn your Senior 
Consultant Enhancer to wear with your Consultant Pin.  You will also earn the title 
of Senior Consultant and the opportunity to earn a 4% team building commission.  
Share with 3 people in your first 2 weeks and earn the Pearls of Sharing earrings, 
6 people in your first month will get you the Pearls of Sharing Bracelet.  Add one 
new team member in your first month who places a minimum $600 wholesale 
order and you will receive the Pearls of Sharing Necklace. 
 

3. Profit Level 
It is so important to have your customer's products on hand in order to 
ensure the level of customer service Mary Kay brags about.  Listen to 
the Inventory Options CD in your New Consultant Packet and talk 
with your director about your inventory options.  Being on Profit 
Level means you have some of everything in your store to service 
your customers.  You will earn the Ladder of Success Pin with the 
genuine stone when you begin as a Star Consultant. 



Mary Kay Contact List 
Make a list of every person you know that has skin.  They can help you start your 
business, give you their opinion and allow you to practice on them.  Write down 
literally everyone that comes to mind- people with whome you went to school, 

work with, relatives, and people you come in contact with that you might not even 
know their name. 

Name Address Phone 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   










